Nor-Cal Air Conditioning

Homeowner: _____________________________________________________________

Address: ________________________________________________________________

City: ___________________________________________________________________

Home Phone #: _______________________ Cell Phone #: ________________________

Preferred Schedule Day:     ______        ______        ______        ______       ______




        Mon             Tue              Wed            Thu             Fri

Preferred Time:     ______        ______

7-12 12-3

To enroll in the Nor-Cal Maintenance Program please fill out above information and

Mail to: Nor-Cal Air Conditioning P.O. Box 146 Salida, CA 95368      -OR-
Call us at 209-543-9330  -or-  Fax to 209-543-9329  -or-  E-mail at Norcalac.com

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

15 Point Air Conditioning
  13 Point Gas Heating
      17 Point Heat Pump

Maintenance & Safety Check             Maintenance & Safety Check                Maintenance & Safety Check

1. Adjust set back timing on thermostat
  1. Adjust setback timing on thermostat                 1. Adjust setback timing on thermostat
                                      2. Check voltage and amperage to all motors   2. Replace batteries on thermostat                        2. Check voltage and amperage
3. Check air flow across indoor cooling coil
   3. Check voltage and amp draws
         3. Check airflow across the indoor cooling coil
4. Lubricate all moving parts

   4. Lubricate motors


         4. Lubricate all moving parts
5. Replace filter or clean washable filter
   5. Replace filter or clean washable filter              5. Replace filter or clean washable filter
6. Check air flow across outdoor coil
   6. Check fan limit switch

         6. Check airflow across outdoor coil
7. Check indoor fan relay

   7. Check electrical wiring and connections          7. Check indoor fan coil relay
8. Check compressor contactor

   8. Check temperature rise across heat exchanger 8. Check compressor contactor
9. Check electrical wiring and connections       9. Check firing rate


         9. Check electrical wiring and connections
10. Check that condensate drain is open
   10. Check gas manifold pressure
        10. Check that condensate drain is open
11. Check refrigeration pressures

   11. Check for gas leaks

        11. Check operating pressures
12. Check outdoor coil sub-cooling                  12. Look for clean flame and adjust
        12. Check temperature drop across indoor coil
13. Check indoor coil super-heat

   13. Vacuum out burner compartment
        13. Check indoor coil super-heat
14. Check temperature drop across indoor coil                              


        14. Check outdoor sub-cooling
15. Water clean outdoor coil





        15. Check reversing valve 








        16. Check defrost control








        17. Water clean outdoor coil

Air Conditioning or Heat Pump Schedule

Air Conditioning and Gas Heating


                     Heat Pump
15 Point Check – Spring




15 Point Check – Spring

13 Point Check – Fall





17 Point Check – Fall

Repairs are not covered by your service agreement contract. If a problem is found and additional labor is needed it will be billed according to established flat rate pricing. Parts, beyond disposable filters twice yearly, are an additional cost. If a problem occurs with your system that requires a service visit, which is not your maintenance visit, a diagnostic fee will be charged. Service agreement holders will receive a 10% discount on flat rate fees.
